FCC Requirement

dialing information

education and outreach

‘gredter than the' 'i;&t;é.s,_‘:jag;xfd_ for

Sprint regularly provides

e L
in its

programs.

Sprint TRS wusers pay rates no

greater than the rates paid. for

separated in accordance .'w.ith the separation of costs.
sJurisdictional separation
‘procedures and standards set for

in the Commission’s regulations

by interstate TRS shall be: from all subscribers

every interstate service, shared-funding cost

utilizing .a ‘shared-funding ' cost mechanism.

‘ functionaily .'eqﬁi'valehé_ functionally equivalent voice
communication : serwvices . - with communication services,
tespect to such  factors as the
 duration of the gall, the time of
sy, and the. distance from the
‘point of origination to the point
.of termination.
 Jurisdictional Separation of Costs =
A1) General, where appropriate, {i) Sprint follows FCC

costs of providing TRS shall be requirements in the jurisdictional

(i1} Cost ‘recovery, Costs caused (11) Interstate TRS 1s recovered

for every

recovered :from all subscribers:for  interstate service utilizing the

recovery
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Telecommunicati

by the National

Bssociation, Inc

{i) Referral of complaint;

Sprint’s Commitment

(iii) Sprint works with NECA for

reimbursement of interstate
minutes.
The Sprint TRS Customer Contact

-TRS customer profile data from the

outgoing TRS vendor to the

~incoming TRS  wendor. Suc¢h data

process is fully compliant with

e e all FCC Requirements.
Aad) intyastate
 xesolution,

{idii) Jurisdiction of Commission,

v Interstate complaint

resolution,

{¥} Complaint Procedures .

Treatment of TRS Customer Info

Future contacts betweeh the TRS sSprint transfers TRS customer |
administrator and the TRS vendor profile data to incoming = TRS
shall provide for the transfer of vendors. The data is provided in |

usable form at least 60 days prior

o the

ot

last day of service and is

not sold, distributed, shared or




¥CC

Order

Ref. 00-

8 64.605

bR TRS

é;' fCQTs .Pub41é _Noﬁiéé Sprint provides each Sprint TRS
;sa;a_r.e__ ﬁﬁ_-éert‘i_.fi_r.;g‘aﬁion‘;"g-,r j,,éé{;_q‘ed state a re-certification packet
]lfﬁé.zg'tﬁe_ ‘féﬁi‘”ﬁé ts / and assists in the re=
pplicetion be;::siuba@i;i'ea L cortitication process.
ﬁg{;.ﬁifiae:wf;th§ G9?e£§6r_cr
Availability =a{mi;--.had_ed_ that . TRS p.rovi'de'rs Sprint’s  $57 platform supports

| of Ss7
' Technology
to TRS

3hoﬁid have acégss ;o. 887 or
imilaf téchﬁologg.to make Caller
ID. and  ‘other benefits available
Facilities Kﬁand- facilitate provision of TRE:

S t316)

Goncluded : that TRS providers ‘are

' : required to observe FOO s 1

| Transmittal i r_ = s a e
) spertaining to Caller 1D and: call

of Caliing [ " -

| Party

‘blocking services, (922)

Caller ID services.

Sprint complies with all FCC rules

pertaining Caller ID and ‘eall
blocking services.
Sprint‘s 8§87 platform transmits




FCC

Order

FCC Regquirement
Ref. 00-

591

Infarmation

the 10-digit number for local and
toll calls. Sprint’s SS7 platform
also will  recognize the = ID

blocking indicaters.

the number of TRS faei

Y, if possibia, &

ber  of the ‘e

fdentifying  information = passed
| through the TRS facility to the
:baliéd party is to bg‘degermihed

/by ‘the TRS Provider. (425}

Sprant has provided ‘the VCO and
types  are adopted  as’ mandatory HCO calling combinations singe

1996.

-minimum standards of TRS

Two Line VCO

Two Line HCO

VCO-to-TTY

| VCO-to-veo

‘This requirement . is' waived for
Internet Relay  and Video Relay
Services . through  December 31,

2007, 1936)




Handling of red - Sprint

imme‘diately

Emergency . : s emergency callers P - an

Calis : sppropriate 3 Within “appropriate” PSAP as defined by

the FCC,

Answering | This feature allows IS8 to Sprint has provided the Bnswering
_ Machine ieve ice 3 e85 on Machine Retrieval since 1996.
| Message

Retrieval

Call Release _'C.ail release allows aica to _:éet. ‘up  Sprint  has provided the Call

| 2 TTY-to-TTY call that once set up Release feature since 2003.

_does not require  the CA

the relay the conversatio

Once a call is “released” from:the

ER_uled_t:ﬁa't once téhe:;ca_;;'igns-iogf, CA workstation, the call is no

e o be “released;” after -‘:the two longer a relay call and |



FCC
Order

FCC Requirement

Ref. 00-

5y

Do ht,_the_call_déaées to

all subject to - the pe __m_i'hu.t:e

ireimbursement.” ("][_6'8)

' This requirement’ 'is waived “for
i Internet Relay and = Video 'R_el_a_y

seryices. (176)

Speed 'Speed dialing @allows users to Sprint has provided Speed Dialing
Dialing manually store a list of telephone or Frequent Dialed Numbers feature
:pumbers with des&daated ‘speed since September 1, 1996,

dialing codes in the. TRS user’s

 consumer profile.

| This requirement is waived for
| Internet Relay ~and Vides ' Relay

Services. (476)

Three-way Three-way calling feature is Sprint has supported three-way
Calling fééneraily arranged in one of ‘two calling capabilities, from = the
.ways. {973) customer’s premises, since

September 1, 1995.

1. The TRS consumer may request
that the CA set up the call with

two other parties

ot

2. The second way 1s 'to .set 'up: a




FCC Reguirement

-éwitch hook for “ilashJQ'button..

“Internet Relay and Video ' Relay

‘Serwvices. (176)

his regquirement is waived  for




Relay Hawaii
(711)

Appendix K

FCC CapTel Mandatory Minimum Standards
and Compliance Matrix
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FCC CapTel Mandatory Minimum Standards & Compliance Matrix

FCC CapTel

FCC Reguirement Declaratory Ruling Sprint’s Commitm

(FCC 03-190)

has

Sprint been a
CapTel provider, on
trial basis, since May

1, 200z, On January

1, 2004, Sprint_
successfully converted
CapTel trial into a
FCC-complaint ;apTel
service, first —ever

in the TRS Industry.

Speech~-to-speech relay
service for CapTel is
waived by FCC. See

Section 64.604 A.3.

Sprint is also the |

first CapTel provider

‘telephone .
i to offer intrastate

_'s_ei'vi:c:ef Cieetagd

i T and interstate Spanish
. sguarely - within:  this
TaE 3 services on January 1,
definition ‘= i,e. they




FCC CapTel

FCC Requirement Declaratory Ruling Sprint's Commitment
(FCC 03-190)

process
calls
access

services .




all CapTel CAs have a

high school graduate
equivalency as a
minimum qualifibatioﬁ;

for the job..:

¢ All  capTel cas e
tested and. competent
in typing, grammarc,

and spelling to ensﬁre
skills meet the

following ECC

Guidelines. CapTel CA

training provides

familiarity with

hearing, deaf,.  and
Speech-Disabled

cultures.

A captioned telephone
user does not type in
making a call,
therefore is never the
opportunity for the CA
to have to interpret

typewritten ASL

voice




CapTel CAs .é: e f'i:i‘a:‘u.ma;:l
and evaluat.eé:_ : o
ensure all a;pgdﬁs' of
confidentialiﬁyf :' a;é=
maintained: e ; and

conversational context

is properly piovided.

CapTel CAs are
prohibited from
intentionally altering
a relayed conversation
and will = relay = all

conversation verbatim.




FCC Requirement

FCC capTel

Declaratory Ruling
(FCC 03-190)

calls  made

CapTel phonei

Inbound

CapTel users dial
sequential calls
directly therefore
there is no way for a
CapTel CA to .refuse
sequential -calls . oOr

limit length of calls.

CapTel will not refuse
single or sequential
inbound calls or limit
the 1length of calls
utilizing the service.
If an inbound call is |
made to a captioned
telephone user Vl;a the
captioned telephone
access number, set-up
is automatic, and thus
there is no. way for a

CA to refuse the call.

CapTel 1is capable of
handling all call
types normally
provided by common |

carriers.




FCC
Order

Raf. 90=

Sprint’s Commitment

8 64.604
2.6

‘efforts  to  accommodate

user’s requested €A gender
Ugallds initiated  and, it &
‘transfer pecurs, at the time the

.call is transferred to another Ca,

R ERRIEN 575 Called Numbers

A,

"STS users. must be prov Gt ene
pption to maintain a 1ist of names
and: phone number-st‘. th.a_ﬁ- the . STS
user . calls. When _the"S"I‘S u‘s_er
requests  one of these néfn_es, the
CA - must r.epeat it and étate the

phone number to the SIS user.

This information must be

transferred to any new provider.

ASCII & Baudot

TRS shall be capable of

eemmunicating with RECTI. L Baudot

' providers & must: make 'f_be;é,t.'

Technical Standards

Sprint users are able to request

the gender of the CA. Sprint makes

every —effort to satisfy this

request and to maintain the same

gender during transfers.

Sprint offers: STS users the option |

of maintaining a list of names and

phone: numbers. When the S8TS: user

requests a name, the STS CA will

repeat the name and the number to

user.

Sprint will provide the STS user

information to any new provider.

Sprint TRE communicates with

Baudot and

ASCIT in all speeds |




FCC Reguirement

Sprint’s Commitment

are generally in use.

The

aller’s call immediately being
placed, not put in a gueue or ﬁn
hold.

' Bbandoned c¢alls shall be included

in the speed-of-answer

- calculation.

Speed of Answer is to be measured

on a daily basis.

.The system:shall be designed to a

P.01 standard.

Equal Access o IXCs

following Baudot codes @ are
avallable on Sprint TRS' platform:
Baudot 45.%5, Baudot . 50, . Turbo
Code, and E Turbo Code.
‘Speed of Answer
LTRS shall include ' ‘adequate Sprint ensures that 85% of all
_sratfing to ensure B5% of all calls are answered within . 10
fcéllg answered ‘within lO‘ssecchds- seconds and that caller’s <calls
;by.any method which resuiﬁé in ﬁhe are immediately placed. Sprint

does not put calls in a gueue or

on heold.

Abandoned calls are included in

the speed-of -answer calculation.

Speed of Answer is measured on .a

daily basis.

Sprint’s system is designed to the

P.01 standards.




FCC

Order

FCC Reguirem
Ref.

Commitment

Sprint provides users with access
to their IXC carrier through tﬁé:
Sprint Carrier of Choice:! pxpgraﬁ}
allowing for the same access.thaﬁ

is provided to voice users.

e

TRS shall operate

‘hours a day.

Bl

pnctionally :éﬁu;yal ;4

_equipment in :nngmi'

‘offices, includlng-uhiﬁtﬂt:dyt;blg

ower for emergency use.

Adequate network faocil:

be used in conjunﬁﬁi@n-with TRS.

_everyday, 24

STRS shall hayé_redﬁnﬁanéy eatures

ies shall

Sprint TRS is available 24 hours a

day, everyday.

Sprint has redundancy features
that provide functional
equivalency, including
uninterruptible power for
emergency use.

Sprint’s network facilities are
sufficient to ensure  that the

probability of a busy response due

to loop trunk congestion is |

functionally equivalent to what a

voice caller would experience.




FCC
Order
80-

FCC Requirement

Ref.

roved technology tha

_pegple with d;séb;ligies

VOO & HCO technology are required

_to be standard features of TRS.

ilebility of telecomm to

Commitment

Sprint is the nation’s leader in.

the development and offering of

technological features for' TRS.

Sprint has introduced over Iifty.

key product enhancements including

Split Screen ASCITI, Customer
Database, Turbo Code, E ' Turbo
Code/Dial Through, Gated vCo,
Voice call progression,

Sprint provides vCco and HCC

technolegy as standard features as

well as several wvariations o on

these technologies.

Voicemail & Interactive Menus

| CAs must alert the TRS user to the
| presence of a recotded message &
interactive menu thru a hot key on

the CA’s terminal.

TRS providers shall eleztronically
capture recorded messages & retain
them for the length of the call, &

may . not  .impose ‘any’ ‘charges for

CAs keep the wuser informed: and

notify of the presence of recorded

messages and interactive menus. CA

positions have hot key

functionality that electronically

capture recorded messages and
retain them for the length of the
Sprint does not charge for any
additional calls necessary to




FCC Reguirement

onsumer Complaint Logé_

States mist maintain dog . of

‘complaints inciuding - oall

f:miﬂlmum inciude  the date . the
| complaint was filed, the nature of
the complaint;

‘the = date of

resolution and an explanation of

the resolution.

States & TRS  providers shall
submit: ‘to:the (FCC. by .July il of
each - year,. .summaries . of - 1ogs
indicating the number. of
complaints received For the 12-

_month pericd ending May 31,

Functional Standards

'e complaints about TRS tb_: inciude

Sprint’s Commitment

complete  call involving recqrciéd;

or interactive menus.

Sprint was the first provider to

process pay-per-calls (Texas,

199%) .

all

Sprint maintains a log  of
complaints. The log includes. all |
of the required fields including

the date, the nature, the date of

resolution, and the explanation of

resolution,.

Sprint provides summaries of the

logs, which indicate the number of
complaints received for a l2-month
period ending May 31°°.

Sprint has submitted annual

summary of Consumer Complaints log

report:



FCC
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Ref. 90~

FCC Requirement Sprint's Commitment

2002-May
June 1, 2003-May 31, 2004
June 1, 2004-May 31, 2005
June 1, 2005-May 31, 2006

June 1, 2006-May 31, 2007
Contact Persons

States must submit to the FCC a Sprint provides full support,
contact person or offi‘ée':_'fp; TRS  including a primary point-of-

“and contact, to contract

. consumer information
complaints about intrastate TRS: = administrators to meet FCC

requirements.

- Public Access to info -

‘Carriers, through'publicﬁtinn in Sprint follows all FCC
.;._t.hei: : director.j.es, lbe:riégli_c requirements for public access to
‘billing inserts, placemént':.qf"rﬁs information and publishes in
:in.s'truc.:tions, ; in . phone directories, brochures and billing
directories, DA services, & inserts, instructions for TRS
“incorporation of TTY 5umbers in including 711 access in phone
phone directories, shall assure directories, DA services and the
that  callers. .are .aware of 'all incorporation of TTY numbers in
forms of TRS. ] phone directories to assure that

callers are aware of all forms of |

TRS.




FCC Requirement Declaratory Ruling Sprint's Commitme

(FCC 03-190)

CapTel user dials 9-1~

1. Sprint  will ‘route
the call -directly to
the most appropriate

PSAP.

The 911 PSAP: Cehter
will receive the
caller’s ‘Automated
Number Identification
and Automated Locator
Identification. If the |
call is disconnected,
the 811 center will
call the CapTel user

back.




FCC Requirement

CapTel CAs _stay on all.
calls' for . a min;mpm of |

10 minutes.




Sprint’'s Commitment

Technical Standards




Declaratory Ruling

(FCC 03-190)

Sprint Capﬁ¢1-~engures
that 85% of all calls

are answered within 10

seconds and that
caller’s calls are
immediately . placed.

Sprint does not put
calls in a queue or on

hold.

Abandoned  calls are
included in the speed-
of —answer

calculation.

Sprint CapTel  system.
is designed to a P.01

standard or = greater |
measured on a daily;

basis.




FCC CapTel
FCC Requirement Declaratory Ruling Sprint's Commitment

(

CapTel users wil

able to choose:

Choice

allowing for the same

access . that . .  is’
provided  to VGite:

users.




FCC Reguirement Declaratory Ruling Sprint's Commitment

(FCC 03-190)

Sprint CapTel is
available 24 hours ‘a

day, everyday.

Sprint CapTel has
redundancy features
that provide

functional
equivalency, including
uninterruptible power

for emergency use.

Sprint CapTel network
facilities are
sufficient to = ensure
that the probability
of a busy response due
to loop trunk
congestion is

functionally

equivalent to what a

State TRS programs, of

] e G e voice caller would

| course,  are ' free to ‘
BEss e e experience.

offer this service and

to z‘_éimbl_ir'se,_-br'qv_idérs

foi iﬁtr&sfate

capticned tele#ﬁéne

VOO service. {(422).




